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HORIZON POWER — DISCONNECTIONS 
403. Dr D.J. HONEY to the Minister for Energy: 
I have a supplementary question. Given that historically and in previous months, the disconnection disparity between 
Synergy and Horizon is around four times, how does the minister account for the disparity in the rate of disconnection 
being 20 times for the month of July? It cannot be for the reasons the minister has given. 
Mr W.J. JOHNSTON replied: 
If the member knows the answer to the question, why does he not provide it to me? 
Dr D.J. Honey: Why don’t you? 
Mr W.J. JOHNSTON: I have provided the answer to the question. 
Dr D.J. Honey: The historic average is four times since 2019. In July it was 20 times. 
Mr W.J. JOHNSTON: As the member knows, there was a moratorium on disconnections that expired on 30 June. 
The companies have at my direction engaged with their local communities to make sure that when disconnection 
practices recommenced, they would not come as a surprise to any of the communities. I understand 563 residential 
customers were disconnected in the first month of disconnections by Horizon, and it is true that that is more than 
Synergy did. That was 563 by 26 July, member. But as I say, there is a range of reasons for that. One is that prepaid 
meters were not being disconnected. Does the member understand what I am saying here? That is a system that 
his government introduced, and I supported it when it was introduced. Prepaid meters were put into Aboriginal 
communities so they did not have to pay and they kept their electricity, but once 30 June — 
Dr D.J. Honey: But they had been disconnecting for three months before, minister. 
Mr W.J. JOHNSTON: You really need to listen and not talk. This is one of your problems. You are very happy 
to talk and not listen; now it is your turn to listen and not talk. 
Dr D.J. Honey: You asked me whether I understood. 
Mr W.J. JOHNSTON: No, I was not asking a question. I am making a point to you, and you need to listen and 
not talk. 
I said that those prepaid meters continued to provide electricity during the period of the disconnection moratorium, 
but after 30 June those meters could not get electricity because they did not have payments made, so they were 
disconnected. Exactly what I said to the member is true: Horizon has a different set of procedures. The average 
disconnection period for Horizon is less than one hour; a Synergy customer cannot be reconnected in less than one 
day, so they are completely different practices. 
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